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Select Budget Pay, a convenient
payment option from Idaho Power

R

Spread Your
Energy Costs Evenly
"~ Throughout The Year -~




Electricity bills can go up or down from
month to month due to factors such as time of
year and how you heat or cool your home.

Ifyoud like to pay a consistent amount each
month, Idaho Power offers Budget Pay, a
convenient payment option available to
current residential customers with no past-
due amounts owed.

How Does Budget Pay Work?

With Budget Pay, you continue to be billed
for the amount of electricity you use each
month but your monthly payment amount
remains the same.

How Often Does My
Budget Pay Amount Change?

Your Budget Pay amount is reviewed at least once
a year. It may be revised more frequently if your
actual energy usage changes or if we have a change

in the rates we charge. We will notify you about any

changes to your Budget Pay amount.

How Is My
Monthly Payment
Amount Determined? .

. Your monthly Budget Pay amount is based on the
average of your previous 12-month billing history or

an estimate of future charges. An example is shown
below.
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Total: $1,404

Budget Pay Amount
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Total: $1,404

How Do | Know How
Much Electricity | Am Using?

We continue to record the amount of energy you
actually use and show it to you on your bill. To help
you understand and better manage your electricity
use throughout the year, we encourage you to refer
to the chart on your Idaho Power bill labeled “Your
Electric Use Pattern.” An example is shown below.

Your Electric Use Pattern (example)
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How Can
| Save Energy?

N\

While Budget Pay makes it easier for you to anticipate
and budget for monthly payment amounts, Idaho
Power encourages you to use energy wisely at all
times. Your efforts help Idaho Power meet our
responsibility to provide you with a reliable and
affordable supply of electricity. For energy-saving
ideas, visit www.idahopower.com/energycenter.
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How Do | Sign Up For Budget Pay?

To sign up for Budget Pay, you will need a copy
of your latest Idaho Power bill with your account
number. Please sign up online by visiting the
“E-Services” page at www.idahopower.com.
After entering your account number, click on
“Payment Options.” Or, you may call the
Customer Service Center at 208-388-2323 in the
Treasure Valley or 800-488-6151 from elsewhere.
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