
The American Falls 
offi ce is closing Oct. 13. 

Effective Oct. 13, the American Falls 
offi ce will close. This closure allows 
Idaho Power to operate in a more 
effi cient manner which helps keep 
electricity prices fair and reasonable 
for our customers. This change will not 
affect outage restoration, community 
involvement or projects in this area.   



4. online.

The American Falls 
offi ce is closing Oct. 13. 

We will no longer be able to 
accept bill payments at this offi ce.
However, we have many options 
available for paying bills including:

1.   local pay station: Rockland  
Pharmacy, where you can pay   
in person with cash or a check,

 2. U.S. mail,

3. automatic debit,

To inquire about your account or your electric service, 
please call our Customer Service Center or visit our 
Web site.

1-800-488-6151
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