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Questions and Answers

Q. So what is PreferredPay™ ?

A. PreferredPay™ is a way for your monthly Idaho
Power bill to be automatically deducted each month
from your checking account without you having to do
a thing.

Q. How will I be sure my bill has been paid?

A. You’ll still receive a statement each month showing
you all the information a regular bill does.

Q. How can I be sure the correct amount is being
deducted from my account?

A. Printed right on your monthly statement is the
amount deducted from your account.

Q. What if I find a mistake on my statement?

A. If you have any questions after reviewing your
statement, just call Idaho Power and we’ll resolve
them promptly.

Q. When is the payment made?

A. Automatic payments are made on the due date
printed on your statement. We give you plenty of
time to review your statement before your payment is
deducted.

Q. What if I want to stop using PreferredPay™ ?
A. You can cancel the program at any time by
notifying Idaho Power in writing.

Q. How do I sign up?

A. To apply for PreferredPay™ just complete the
application form in this brochure. Please be sure to
include a voided blank check or for savings accounts,
please send a blank deposit slip.
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PreferredPay™ Application Form

To put PreferredPay™ to work for you, simply
complete the application form and send or include
with your bill payment to:

IDAHO POWER COMPANY
P.O. Box 30
Boise, Idaho 83721

Please include a voided blank check or deposit slip from
your bank account. And, remember: continue to pay
your bill until your bill says “PreferredPay™ amount.”

Customer Name (Last name first)

Address (as it appears on your Idaho Power bill)

City/State/Zip

Phone Number

Idaho Power Account Number

I authorize Idaho Power to initiate deductions and the
financial institution below to transfer payment from
my checking account for and in the amount of my
monthly electric bills to Idaho Power.

Bank Name

Name(s) on Account

Bank Account Number

Authorized Signature

This authorization shall remain in effect until canceled.
Don’t forget to include a voided blank check with your
application form. Thank You!



