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Si le gustaría recibir 
esta información en 
Español, favor de 
llamar Idaho Power. 
208-388-2323 en el área 
del valle del Tesoro o al 
1-800-488-6151.

Need help with  
heating bills  
this winter?  
Energy Assistance 
may be your answer.

For more information, please call:

Community In Action

•	 49 NW 1st St. #6
	 Ontario, OR  97914
	 541-889-9555
	 Serving Malheur County

•	 17 S. Alder
	 Burns, OR  97720
	 541-573-6024
	 Serving Harney County

Community Connection 
of Northeast Oregon

•	 2810½ Cedar Street 
	 Baker City, OR  97814 
	 541-523-6591 or 800-823-6591 
	 Serving Baker County

For a complete list of Energy Assistance 
Agencies, visit www.idahopower.com/
energyassistance. You will be prompted to 
enter your city to find the agency nearest you.

Oregon



What Is Energy Assistance?
Energy Assistance is a federally funded program 
for qualified households, which provides a 
one-time benefit (per program year) to assist 
with home energy costs.

How Do I Qualify?
Eligibility for Energy Assistance is based on 
a number of factors including household size 
and income as outlined in the chart.

Important Note
Applications are not mailed automatically each 
year. You must contact your local Community 
Action Partnership Agency (see list on back) 
to receive an appointment time and qualify for 
assistance. You will need to provide the agency 
with your account and service agreement 
numbers from your most current Idaho Power  
bill or notice.

We Need Your Help
Do you have friends, relatives or neighbors 
who may qualify for this program? If so, 
please show them this pamphlet.

Use this chart to see if you qualify: 

Family Size  Annual
  Income

 Monthly 
 Income

1 20,228 1,685.67

2 26,451 2,204.25

3 32,675 2,722.92

4 38,899 3,241.58

5 45,123 3,760.25

6 51,347 4,278.92

7 52,514 4,376.14

8 53,681 4,473.39

Each  
additional  
member

1,167 97.25

Household 
Unit Size

Annual  
Income

Monthly
Income

1 22,493 1,874.43

2 29,414 2,451.17

3  36,335 3,027.92

4 43,256 3,604.67

5 50,177 4,181.41

6 57,098 4,758.16

7 58,396 4,866.30

8 59,693 4,974.44

$ $

2011/2012 Oregon Eligibility Guidelines*

*	If you think you may qualify, please contact 
	 your local CAP Agency office at the numbers	
	 listed on the back of this pamphlet.




