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Natural Gas Pricing

Keeping our valuable customers informed
Intgas.com
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Prepare for Higher Heating Costs This Winter

/An average 18% price increase on Oct. 1.
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Presenter
Presentation Notes
The price of natural gas supplies that IGC must purchase on behalf of our customers has risen significantly over the past year.

IGC customers will see an 18% increase in the price per therm they pay for natural gas beginning Oct. 1.

By law, this price increase is only a pass-through of those higher gas costs.  IGC does not mark-up the cost of gas.



(There is no change in the customer charge, which is $2.50 per month, April through November, and $6.50 per month December through March.)


Prepare for Higher Heating Costs This Winter
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Presenter
Presentation Notes
With normal weather, the cost to heat an average home from November through March will rise from $594 to $685, or by @ $91 over last year.



(Note: the difference of $91 is actually 15.3% of the $594.  This is because the $594 and the $685 both include the customer charge, which is not changing)
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Winter Heating Cost Comparison
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Presentation Notes
The proposed increase comes after two previous annual price decreases.  In the case of these previous decreases, the price of natural gas had gone down.

Natural gas price fluctuation is the reason for all of the years shown here.




Gas Pricing History

Intermountain Gas Residential Price
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Presentation Notes
The dark blue area of the chart shows the cost of the natural gas “molecule” in our prices.  Again, by regulation, IGC passes through the cost of the gas it buys on behalf of its customers without any markup or profit.

The lighter area shows the “delivery charge”.  This is is the portion of our price that covers all our operating costs.  As you can see this has not changed since 1985.

During this time, Intermountain has reduced its prices 14 of the last 23 years.


Prepare for Higher Heating Costs This Winter

Budget for the price increase.

Manage your energy usage.


Presenter
Presentation Notes
Customers are encouraged to budget for this increase, and take other steps to manage their energy usage.




Maintain Your Heating System

70% - 80% of a typical home’s natural gas usage
IS for heating.

[ e

Change monthly...

Q(

Service annually.... ENERGY STAR

Replace with high-

!g efficiency models...
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Presentation Notes
Change or clean furnace filters once a month during the heating season.  This is very inexpensive, as low as $1.00 per month.  On the other hand, a clogged filter can cost $20 per month in wasted energy.

Have your furnace serviced once a year by a qualified technician to maintain efficiency, and prevent unexpected breakdowns.

When it’s time for replacement, consider a high-efficiency system.  This could save you 15% to 24% on your energy costs.



(FOR BUILDERS)  Encourage your customers to specify a High-Tech 90% efficiency in their new home.  The added cost is easier to manage when included in a mortgage payment.




Turn Down Your Thermostat

*Turn down your furnace thermostat to 60 F for eight
hours a day — either overnight, or while you're at work.

*To help, try an Automatic Setback Thermostat.
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Presentation Notes
You can cut heating bills by turning down your furnace thermostat by 10% to 15% for eight hours a day.  For example, turning down the heat from 68 F to 60 F overnight, or while you’re at work.

An Automatic Setback Thermostat can do this for you automatically.  They start at about $30, and are easy to install and use.  They can turn the heat down at bedtime, and then back on just before you get up.  They can also turn it down while you’re at the office, and have it back up just before you get home.



(FOR BUILDERS)  Make sure your homes come equipped with an automatic setback thermostat.




Make Windows Work For You

Open drapes or blinds during the day to let the sun in.

Close them at night to keep the heat in.
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Presentation Notes
On sunny days, open the draperies or blinds to let in the sun’s warmth.

At night, close the draperies or blinds to insulate against the cold.

Be sure to install your storm windows during the heating season.

Consider window-efficiency upgrades when repairing or replacing windows.




Stop Drafts and Add Insulation

X
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Adding insulation,
especially to the attic and
basement...

DAY

Caulking and weatherstripping...
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Presentation Notes
Weatherize your home with caulking and weather stripping to seal air leaks.

Be sure the attic and basement have recommended levels of insulation.

Adding insulation can help reduce energy use, and help save on future energy bills.



(FOR BUILDERS) Make your customers aware of the energy saving benefits of insulation and sealing upgrades.


Keep the Warm Air Moving

Use deflectors to move warm Make sure furniture is
air across the floor. not blocking heat vents.
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Presenter
Presentation Notes
Warm air rises, so use registers to direct warm airflow across the floor. 

Keep hot and cold air registers free of dust, and do not block with carpets or furniture.

Be careful not to close up too many rooms or vents in a home.

Don’t close any rooms that have either a thermostat or an air return.  Restricted air movement can cause your furnace to cycle too often, thus reducing its efficiency, and wasting energy.  




Natural Gas Fireplaces

Natural gas fireplaces can help with some quick
supplemental room heat, but don’t rely on them for
general heating. Your furnace is best.


Presenter
Presentation Notes
While providing some supplemental room heat and ambience, many natural gas fireplaces are generally decorative, and are not necessarily the best way to provide supplemental heat.

If they have a fan, and a high efficiency rating, they can be effective for short term supplemental room heat.  Models vary.

They can cost anywhere from $.30 to $.50 an hour to operate.  If heating costs are a concern, your furnace is the primary heating source you should use.


Wood Burning Fireplaces

All the heat goes up the chimney
with an open-hearth fireplace.


Presenter
Presentation Notes
If you are thinking of burning wood to supplement your heat, do not use an open-hearth fireplace.  While providing some radiant heat for the room, they send heated from inside your house up the chimney.




Turn Down Your Water Heater Setting

Water heaters account for 15% of a household’s
energy use.

ENERGY STAR

Set your water heater Replace with high—
temperature to 120 F. efficiency models.
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Presentation Notes
Water heaters account for 15% of a household’s energy use.

To lower energy costs without reducing comfort, set your water heater temperature to 120 F.  You can check the temperature by running hot water into a pitcher and using a candy or cooking thermometer.  The lower temperature is safer, too.

Add pipe insulation to the outlet pipe.

Consider replacing water heaters over 10 to 15 years old.

When replacing a water heater, consider models with higher energy efficiency.  Soon there will be an ENERGY STAR designation for water heaters.



(FOR BUILDERS)  Encourage your customers to install higher-efficiency water heaters.




Showerheads and Faucets

<

sLeaky faucets and showerheads waste energy and water.

*Consider low-flow models at replacement time.
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Presentation Notes
Install low-flow faucet aerators and showerheads to conserve hot water.

Repair leaky faucets.  A leak that fills a coffee cup in 10 minutes wastes 3,280 gallons of water a year.




Washers, Dryers, and Dishwashers

*Run only when full
Use cold water

*WWhen replacing,
consider:

é ENERGY STAR
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Presentation Notes
Run washing machines, dishwashers, and dryers with full load only.

Consider washing clothes with cold water.

When buying, consider high-efficiency or ENERGYSTAR models.



(FOR BUILDERS) Consider upgrading to higher efficiency appliances.






Natural Gas Conservation

IGC has promoted conservation and wise energy
use all along. In the Fall of 2007, we became an

ENERGY STAR Utility Partner.

When adding or replacing any appliances, look for
the ENERGY STAR designation.

h ENERGY

STAR
PARTNER
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Presentation Notes
IGC has promoted conservation and wise energy use all along.  In the Fall of 2007, we became an ENERGY STAR Utility Partner.  Through this partnership, we plan to promote energy efficiency in the new and existing residential markets through the use of high efficiency appliances and energy-efficient building practices and standards.




L evel Pay

With Level Pay, your bill is more predictable and budget-friendly.

Enroll in Level Pay by calling 377-6840 in Boise/Nampa/Caldwell, and 800-548-

3679 for all other areas.
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Presentation Notes
With Level Pay, your bill is more predictable and budget-

friendly.  While you will see changes in your bills because of changes in gas prices, Level Pay will level out your monthly gas bill.

Enroll in Level Pay by calling IGC Customer Service at 800-548-3679


Payment Assistance

Customers who have difficulty paying their heating bills
may be eligible for heating assistance. Those interested
can contact IGC Customer Service, and they will direct you
to the heating assistance programs in your area.

Community Action Agencies begin taking applications in
late October for the various energy assistance programs.

Visit our website, intgas.com, for more information, or call

IGC at 377-6840 in Boise/Nampa/Caldwell, and 800-548-3679
for all other areas.



A final word.....

Intermountain Gas Company is committed to providing our
customers all the information they need to help manage
their energy costs this coming winter.

Budget planning, and wise energy usage will ensure a
comfortable and affordable heating season.

Please visit our website for further information and ideas:

Intgas.com
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QUESTIONS OR COMMENTS ?
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