Idaho Power Heating and Cooling Efficiency Program
Open Loop Water Source Heat Pump Incentive Application

This Section to be Completed by Customer

o \IDAHO
POWER.

An IDACORP Company

¢

Idaho Power account number

For account # and service agreement #, please refer to your Idaho Power

Primary heat source:
Pre-installation O Electric furnace O Oil furnace O Propane furnace O Air-source heat pump

Cooling source: (check all that apply)

Pre-installation [ Air-source heat pump O Central air conditioner O Window air conditioner
O Evaporative cooler O Other
Home construction type: O Site-built single-family O Manufactured home O Multi-family

Customer Checklist:

O Review and sign the acceptance of terms. Make a copy for your records.

O Purchase and install qualified equipment. For questions about what qualifies, visit www.idahopower.com/heatingcooling.
O Complete all of the information requested on this form. Incomplete forms may experience processing delays or denial of the incentive.

bill or call 208-388-2323 or 1-800-488-6151 outside the Treasure Valley. Year house built
Service Agreement number
Name (on Idaho Power account) Daytime phone ( House square footage
Installation address City State Zip (estimated)
Make check payable to Daytime phone (
Mailing address for check City Square footage cooled

(estimated)

Customer acceptance of terms

Customer signature Date

By signing below, | acknowledge that Idaho Power may visually inspect any installation performed in relation to the Heating and Cooling Efficiency Program. | hereby certify that
all information on this application and required attachments is true and accurate. | have read, understood, and agreed to the terms and conditions located on the back of this
form and acknowledge that Idaho Power may verify all information provided. | acknowledge that this form is being sent to an Idaho Power third-party contractor for processing.

This Section to be Completed by Participating HVAC Company

HVAC Company Installer name

HVAC Company name HVAC Company phone (

Please indicate the incentive for which you are applying. Limited to one unit installed per household.

Purchase date

Equipment/Minimum Efficiency Requirements Customer Incentive*

O Air-Source Heat Pump to Open Loop Water Source Heat Pump: 3.5 COP $500
(Must replace an existing air-source heat pump. First time installations do not qualify.)

[ Electric Heating System to Open Loop Water Source Heat Pump: 3.5 COP $1,000

O Oil/Propane Heating System to Open Loop Water Source Heat Pump: 3.5 COP $1.000

(Homes must be in a location where natural gas service is not available)

* Incentive amount not to exceed price paid for equipment and installation.

Installer Checklist:

O Open Loop Water Source Heat Pump Installation Worksheet
O Heat Pump Sizing Worksheet or equivalent (Manual-J, etc.)

O Copy of a paid invoice. Invoice must include: description of qualified product, make/model number, itemized costs, and purchase and installation dates.
O Certificate of AHRI-Certified Performance or an AHRI reference number. Certificates can be found at www.ahridirectory.org.

Installation date

Keep a copy for your records. Please allow up to six weeks from the time we receive a completed application for your incentive check to arrive.

Mail or fax the completed form within 90 days of purchase to:

Idaho Power Heating and Cooling Efficiency Program
9951 W Emerald St, Boise, ID 83704-9769

Phone: 208-377-3275, ext. 203 or 1-877-320-9134, ext. 203 ¢ Fax: 208-377-3287 or 1-877-886-4042  www.idahopower.com/heatingcooling
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Open Loop Water Source Heat Pump Incentive Application

Idaho Power Heating and Cooling Efficiency Program
Terms and Conditions

Incentive Availability
Incentive qualifications and amounts are subject to change or termination at any time. Incentives will be processed on a first-come, first-served basis. Visit the program’s
Web site at www.idahopower.com/heatingcooling to determine incentive availability.

Incentive Qualifications

Qualifying efficiency measures may be found online at www.idahopower.com/heatingcooling. Efficiency measures can be installed in site-built single-family, multi-family
or manufactured homes. Limited to one unit installed per household. Please refer to the program’s Web site for details. All measures must be installed by a Participating
Installer working for a Participating Company. A list of Participating Companies can be found at www.idahopower.com/heatingcooling.

ualifying Applicants
Residential customers of Idaho Power may qualify, as well as property owners and managers purchasing qualified equipment for residential rental properties served by
Idaho Power.

ualifying Equipment
All equipment must be new and purchased and installed prior to submitting an Incentive Application. A qualified open loop water source heat pump can replace an
electric heating system providing that the heat pump is the main source of heat with electric back-up. A qualified open loop water source heat pump can also replace an
oil or propane heating system providing that the home is in a location where natural gas service is not available. Qualifications may be found online at
www.idahopower.com/heatingcooling.

Application Details
Applications must include all information requested. Failure to provide this information may result in the delay or denial of the incentive. Idaho Power reserves the right
to conduct random on-site inspections to verify information provided on the application.

Idaho Power issues incentives in the form of checks and not utility bill credits. Idaho Power is not responsible if your Participating Company, who provides and installs
the equipment, provides inaccurate information about the amount and/or conditions of the actual incentive. Idaho Power will not pay incentives for equipment that is
mislabeled or misrepresented regarding incentive qualifications. Households receiving incentives under the Idaho Power Heating and Cooling Efficiency Program may
not receive incentives for the same equipment under another company program.

Incentive Limitations and Limitation of Damages

Payment of the incentive by Idaho Power does not guarantee the performance of qualifying/installed efficiency measures and does not guarantee that the qualifying/
installed efficiency measures will deliver any specified amount of energy or cost savings. The customer shall independently evaluate any information related to the
qualifying measure. Neither Idaho Power, its parent company, affiliates, subsidiaries, directors, officers, employees, agents, representatives, successors, assigns nor

its contractors make any warranty, expressed or implied, or assume any legal liability or responsibility for the accuracy, completeness or usefulness of any information,
estimated savings, benefits, products or processes, or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its
endorsement, recommendation, or favoring by Idaho Power, its parent company, affiliates, subsidiaries, officers, employees, or its contractors.

The utility makes no representation of warranty, and assumes no liability with respect to quality, safety, performance, or other aspect of any design, system or appliance
installed pursuant to this application, and expressly disclaims any such representation, warranty or liability. Applicant agrees to indemnify Idaho Power Company, its
parent company, affiliates, subsidiaries, directors, officers, employees, agents, representatives, successors and assigns of each against all loss, damage, expense, and
liability arising from any measures installed.

Keep a copy for your records. Please allow up to six weeks from the time we receive a completed application for your incentive check to arrive.
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